f/ Tel: (954) 344-5466
Fax: (954) 255-7373

10353 Royal Palm Boulevard
Coral Springs, Florida 33065

August 17, 2006

Connecting Point Inc.
450 NW 65™ Terrace
Margate, Florida 33063

Dear Connecting Point:

This letter is to serve as a special “Thank You” to Carl, Ernie and all employees of Connecting
Point. Prior to us meeting and speaking to Carl about our network, our computer problems were
endless. We were constantly having to shut down our server to regroup. The system ran slow,

freezing on and off causing an inability to service our clients and a daily frustration for our staff.

Carl came in and was immediately able to see what was needed to run our system quickly and

efficiently. The work done by your company was prompt and complete.

We are now running the best that we have ever run! We can concentrate on our hospital business and

know that whenever a problem does erupt, exceptional service is just a phone call away.

A special thanks to Carl and Ernie for the great job and great service.

Sincerely,

Andrew M. Weiss, DVM
President



